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Designhing User Experience
for multi-platform mobile

apps
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EVERYTHING IS CONNECTED

Internet of things is at our doorstep.
Mobile is everywhere
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Mobile changed our

Having an IPhone
: has completely changeq
(1 theway | poop.

*\ “’ Behaviors
| Needs

Expectations
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How to design

User Experience

for multi-platform apps?
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Complementarity Simultaneity Screen sharing
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« Most popular approach

 Consistent design among devices
 Feature set optimized for the device
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« Facebook

Meédia/actualités/edition

Journal A Propos Photos Vidéos Plus ~

PERSONNES > m CNN

16 017 450

« Evernote
« MS Office
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« Focus on keeping the content up-to-date
« Change on one screen is reflected on another

« Seamless transition to continue the experience as
device is changed
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pter I something fuzal In that peopensiry of nature, tending directly to the
life of misery which was 20 befadl roe.
pono- My father, a wise and grave man, gave me serious and exiellent coun-
vin Life sel againat what he foresaw was my design. He calied eme coe moen.
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that this was the staze of life which all ocher people emict: that kings
have frequencly Samented the miserable comsequence of being boen to
great things, and wished they had been placed b the middie of the
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« Content and functionalities can be moved to another

device
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 Pocket
* |nstapaper
« AirPlay

Foolproof Whole Wheat

Apple Muffins
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 Screens supplement each other
« Second screen for additional information

« The other device extends functionality




Complementarity

LUG L
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ms| MS Pass %
Un diner presque parfait © Q

Magazine Autre (fr-be)
Plug RTL HD | vendredi 19 septembre 4 16:05 | Durée:

.05 e—
Le menu de Christine:- Apéritif: Green Devil et ses amuse-gueules- Entrée: La
marmite diabolique- Plat: Prédateur grillé noir et blanc et sa purée en deux
teintes- Dessert: Douceur de mon ami croate et ses complices.

Toutes les chaines » « Aujourd'hui

16:00 17:00

| v |

16:05

'tis débarquent a Mykon Un diner presque parfait i| Hollywood Girls

17:05
Bienvenue chez nous

 Proximus TV Everywhere

Aujourd'hui
16:05

1

Un diner presque parfait @

O Enregistrer en HD

Q) Reprendre audébut



Complementarity

 Adobe Shape CC
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« Complementarity extends the experience, simultaneity

IS used from the beginning
« Screens depend on each other
e User is manipulating the content
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« Adobe Nav
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UPC Horizon GO
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o Stitching screens together for more screen real estate




Design for people

Not for devices
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Different _
experiences & Different
expectations needs & goals

Different Different

preferences situations & contexts
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Different needs and

Different experiences and
goals

expectations
« focus on1thing at a time

* prioritize your content
* adapt scenarios for device

* use design patterns
« don’t re-invent the wheel

¢ use platform guidelines

Q iy (¥ = >
Different situations and

Different preferences
context

e cover multiple scenarios
« don’t force them - guide them

*  make content accessible in
different conditions

* avoid distractions
keep it simple
* use sensors (GPS etc.)



Don’t annoy

DElECovice
restriction to benefits
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Adapt designs to your device

Ul elements should be big enough to be clickable
* Interface should show what is important here
 Don’t be afraid of scrolling

eeeco BELL T

sorty
PUT OUT
LOOK INSIDE! Kindle Book Print Book | Zodme | Zoome | Feedback | Help | Expanded View | Close (X Tuesday after 6PM

The Illuslon of Ufe
3 Disney Animation
BB (Disne.,. (Hardcover)

by Frank Thomas, Ollie
Johnston

Foinininkr (24)
Hardcovar £47.50

\ Add to Basket

41 used & new from £27.04

= Book sections
Front Cover
Copyright

Table of Contents
First Pages

index

Back Cover

COLLECTION:

Wednesday from 6AM

8 & 06 8

Discover More Books

Sumtias Mat

= Search Inside This Book

w
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Differentiate Ul for different platforms

« Each platform should have Ul style that follows its guidelines
Ul elements of one platform should not be mixed with other platforms

Components
Battcen shests

Buttors

Chips

Oiakgs
Otetders.

Graky

Lista

List centrola
Merus

Pukers

Progress 8 actiity
Sidera
Srackiers & oams
Subheaders
Swiiches

Tabe

Components > List

At consists of 3 sngle continuoue column of
easellatad Se-0ivison e of equal width calied raws
W31 TUNCHOY 33 Corfaners 1o tles.

Thies hols contant, and can vary in haght within alist

U 10 prasentng a
data typo or sats of data types, Such 35 FTages 3
text, optimized for reading comprebension with the
geul of differermiating between the dota types or
qualities wihin s singls doto type

If more than Theee lings of bt need 10 bs showen n list
g yse s Instesd

If the primary distinguishing cantent consists of
Images, use 3 g st

Ligt

50
f
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Sean

Brunch this wedkend?
A1 Canpor — (Il e 1 yo

Summer BBG 4
1o Alex. Scott, Jerfnifer -

Oui Oui
Sandra Adams — DO you hirve Parls reco,
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08 Human Interface Guidelines

Ul Design Basica

Designing for 10S

108 App Anatomy

nierbotidly and Fancback
Animation
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Cuolar and Tyoograsty

4 Oruphiica

Termy

clogy and Wort

megrating with IO
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Bookn

OnTha P

1105 Calendar uses enhanced transiicns 1o give Lsers a sense

- of hisrarchy and depth a2 they move batween viawing

o . years, months, and days. In the scroding yaar vew Shown
"3 hore, usars can instantly 500 0day's date and porform

ofher calendar tasks.

Coone L+
1
When users select a month, the year view Zooms in and 405 6 7 8
reveals the month view. Today's date remains highlighted
and the year appears in the back biston, 30 usars know N’ 13 s
exactly where they sre, wheee they came from, and how to
et back @ =
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Use consistent information architecture

« One content many styles

Tagline
I Nav Ssar ==
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otect New =
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Think mobile!

 Avoid elements that worked for web, but are no good for mobile

* Mobile means data consumption

#0000 Proximus F 23:28 ¢ 7 3 100% D ¢

Le meneur francais des San Antonio Spurs
Tony Parker, touché aux cotes, n'affrontera
pas Philadelphie lundi soir, a annoncé le
champion NBA en titre,

Parker, meilleur marqueur des Spurs avec
une moyenne de 17,3 points par match,

souffre de contusiong.gux coétes, ont

< Mm [

s Marcus Bird @

What's It Like
Climbing Mt. Fuji?
My story of climbing one of the

world’s most famous mountains

Article & Photos by Marcus Bird

Most people that have climbed Fuji will

tell you that it is not absolute danger
that makes the ascent difficult, but
distance. After I passed the eighth stage,
an old knee injury flared up, making
each step painful with several hours left
in the climb. I removed my camera from

my unipod and started hobbling up the
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Embrace animations and transitions

« Movement can provide clarity on mobile
* Inform about context

 Bring joy

« Available for all platforms Slide Left: [D!-
Slide Right: @
Slide Up: i
Slide Down: Q
Fade: ?
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Enrich the experience with sensors

* Sensors can precise information (location based)

« They can add new functionality (scan / voice record to
input data)

* They can ease the usage (compass for navigation)

€ what's the weather ke X A
n San Francisco




Lets sum up Movity
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Choose your mobile strategy
coherence, synchronization, device shifting, complementarity, simultaneity,
screen sharing

Design for people (not for devices)

(Different experiences and expectations, goals, preferences, context of usage)
Use design patterns and guidelines, prioritize your content, cover multiple scenarios, avoid
distractions

Turn restrictions into benefits
adapt designs to mobile world, use Ul specific for each platform, don’t copy Web,
create consistent |A

Master the details
use animations and transitions to explain content, enrich experience with sensors
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Well design product is easy to use and has a
meaning to the user.

't will save your time and money.

Good UX will rise the bar for your
competitors (existing and potential).



't is not important who is the first
with the product.

It iIs important who does it best.
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